
 

Family Hotel – Rates 2016 
Rates without taxes in euro (€)  

 

Service Price and conditions  
without club Family Hotel 

Rates and conditions reserved to 
club Family Hotel members 
(annual subscription : 150€  

per site) 

License Software Family Hotel Free per computer 
Offer limited to 1 license 

per site. 

Free per computer 
Offer limited to 6 licenses  

per site. 

Option « Business » 
- user rights management; 
- multiple schedule views; 
- running on Microsoft SQL Server Express 

Edition; 
- running on Microsoft SQL Server Azure; 
- interface with touch POS softwares 

Not available 
100€ per computer 

(payable once) 

Option « SQL server » 
Installing a Microsoft SQL Server Express 
Edition on your premises 

Not available 
350€ per server 

(payable once ; excluding travel 
expenses if necessary) 

Option « SQL Azure database » 
Provision of a database on Microsoft SQL 
Server Azure 
 

Not available 
200€ per year and per database 

(for a database smaller than 1Go) 

Option « Remote App » 
Access to Family Hotel from any iOS, 
Android, MacOS or Windows Phone device 
 

Not available 

50€ per year and per user 
(a given user can be connected to a single 

device at a time) 

3 first months free 

Option « Family Resa » 
Web booking engine “Family Resa” with 
auto-update of your availabilities AND 
automatic recovery of reservations 

Not available 

250€ per year and per site, 
regardless the number of booking! 

(excluding costs associated with online 
payment) 

Option « Booking.com » 
Synchronization  between “Family Resa” and 
your Booking.com account 
 
 

Not available 

100€ per year and per site, 
regardless the number of booking! 

Requires option "Family Resa" 
(or 250€ per year without the Web booking 

engine “Family Resa”) 

Option « Channel Manager » 
Option auto-update your availability on a 
channel manager and automatic recovery of 
reservations in Family Hotel 

Not available 
150€ per year and per site,  

+ 60€ for initial setting 

Option « Data Migration » 
Migration of Microsoft Access database to 
Microsoft SQL Server Express Edition or 
Microsoft SQL Server Azure 

Not available 
100€ per database 

(payable once) 

Development of custom  
reports 

60€/hour 

Customized training 60€/hour 
 
Licenses and options "per computer" are valid without time limit but only for a given motherboard and processor.  
When changing one of these components in your computer, it will have to request for a new license (for free). 
The Family Hotel Club membership is not binding and automatically renewable each year. It needs to be updated of your contributions from the activation date 
of your first license Family Hotel (without interruption period). 
Being able to take advantage of multiple licenses per establishment is restricted to members of the Club Hotel Family to-date with their subscriptions. For 
breach of the Family Hotel Club membership, you can keep only one active license. 


