
How to apply for connectivity between 
Booking.com and Family Hotel (via Family 
Resa) 

1/ Contact us via info@familyhotel.fr to receive a commercial proposal to use our booking engine 

Family Resa (and to apply for a Family Hotel club membership if you are not yet a member) 

2/ Immediately after the validation of the commercial proposal and send your payment settlement, 

please login to your backoffice "booking.com" via: 

https://admin.booking.com 

3/ Select "Property Information" 

 

 

4/ Click on « Channel Manager » 

 

5/ Follow the procedure in selecting the provider "Family Hotel (Gherold)" 

https://admin.booking.com/


 

then… 

 

then… 

 

  



then… 

 

then… 

 

 

 

6/ The procedure allows you, after our agreement and validation settings, to decide yourself the 

interface activation time. 

Warning, when activated, you won’t able to change your rates (excluding promotions) on 

Booking.com site any more. You must use Family Resa web site to do so. 


