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Software Publisher : GHEROLD NETWORK DESIGN

Email : info@familyhotel.fr

Phone (France) : 00 33 (0)4 50 54 50 98. 7his phone number is to be used only in an emergency. When phoning, please make
sure that you have at hand your client number (which you will find on your most recent bill); and please make sure to have
downloaded the latest version of Family Hotel before making your phone call.

This User’s Final License Agreement forms a binding moral agreement between yourself (private/individual, organization or
company) and the software publisher.

By installing and using this software, you agree to the entirety of the clauses in this agreement. If you are not in agreement
with this contract, you are required to uninstall the software.

COPYRIGHT

The Family Hotel software has Intellectual Property Rights and is hence protected by the international treaties for copyrights.
The availability of the software, be this free of charge or not, does not give the user ownership rights.

All software components, original sources, images, photographs, help text and documentation and icons are the intellectual
property of the software writer-programmer. The use of any of these items for publication of any kind is subject to a prior
written and signed authorization from the publisher.

DISTRIBUTION OF THE SOFTWARE

You have the right to transfer or distribute the software to a third party, free of charge, in its initial downloaded format,
including all of the application files and documentation.

It is strictly forbidden to sell this software without permission from the publisher.

However, it is possible to include this software in a collection of software that is provided freely to the public.

In any event, no benefit may be drawn directly from the sale of the software as such.

USER RIGHTS
With this license, you receive the non-exclusive right to install and to use the software on one or more computers of your
choice. You have the right to use the software, freely, for personal or commercial purposes.

PERSONAL LICENSE FILE
When you receive your license, a file containing your individual license rights for the downloaded version will be sent to you.
This document is strictly personal and must not under any circumstance be transmitted to a third party.

USER CONTRIBUTIONS

You may contribute to the improvement of this software, by proof-reading the software’s text or its website pages.

As such, your name can be quoted in the list of contributors (unless you request otherwise). You may equally suggest new
features or point out any errors or flaws in the software.

However, these contributions on your part do not in any way give you copyright or intellectual property rights to any part of the
software.

INTEGRITY OF SOFTWARE

You may not modify, alter or decompile the application files (except with prior authorisation from the publisher). The
components and files for this application may not be separated nor used separately.

In particular, it is strictly forbidden to modify the software in order that another name appear in place of the publisher’s; you are
not permitted to use an editing tool in order to alter the menus, the text or the dialogue boxes of the software (except with the
publisher’s prior permission).
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LIMITED WARRANTY

The program remains the property of the publisher, who cannot in any way be held responsible for problems that may arise
concerning the use of the software.

You are strongly advised to check every calculation and print copy of Family Hotel as the software publisher can in no way be
held responsible for any errors made in the programming, loss of data or misinterpretations of legal clauses and their
consequences. No modifications, amendments, compensation nor reimbursement may be demanded due to errors found in the
software.

The software and its components are provided as they are, without guarantee of working order. It remains the responsibility of
the user to assess the outcome of its use, either in the accuracy of results or its proper working order for a particular use.
Before applying for your license for the Family Hotel software, please make sure that during the evaluation period the software
is in proper working order on both your hardware and software set-up.

The software has been developed for use on the platforms Windows 7, 8 or 10 with Office 2010 or later. Its compatibility with
earlier versions of Windows or Office can only be provided where possible.

The software was tested against known viruses at the moment of its creation. Even with these precautionary measures in place,
the software publisher cannot be held accountable should a virus later be found in the application.

No request can be made for a repair, whatever the damage invoked.

TERMINATION OF CONTRACT
If you no longer wish to use the software, simply uninstall it from your hard-drive(s).
If you are in possession of a Family Hotel license, simply delete the personal license file.

END OF USER’S FINAL LICENSE AGREEMENT

I have carefully read the Terms and Conditions of the User Agreement and I, the undersigned, wish to apply for membership to
the Family Hotel Club.

I am fully aware of the need to make, and on a regular basis, a backup of my database; to keep a history of at least 30 back-
ups and to store them on various digital media (external hard-drive, USB or others).

As stated in the Limited Warranty of the User Agreement, I accept sole responsibility for the saving of my data.

Membership of the Family Hotel Club allows me:

to have multiple licenses for the same establishment (for a network use of the software);

to use the latest available version of Family Hotel, while recuperating all of my data saved from previous versions;
to benefit from the telephone helpdesk, should I encounter an urgent problem with the software;

to receive email support for any question not answered in the user documentation;

to be able to download the members’ reports, accessed via the report catalogues online (found on the menu, right-
click “Import from the catalog...”, on the Tool Bar of Family Hotel;

to be eligible for members’ benefits, as described in the price list;

to contribute to the future development of the software and to provide you with my suggestions for improvement of
the software (without obligation on your part).

SNENENENEN

AN

The fee quoted is an annual fee. The renewable yearly date of my membership starts on the day and month of my first
activation of Family Hotel license. Membership is renewed automatically every year. Membership is without commitment of
duration and can be suspended without notice at any given moment by myself (the user) or by yourself (the software publisher).
In this latter case, I accept to lose — immediately - all Family Hotel Club member rights (specifically the help provided for urgent
problems with the software and the right to possess more than one license)

Name of the property : Commercial stamp of the property

Name of the person in charge :

Signature of the person in charge :

Done the / / at
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